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TERMS AND CONDITIONS
FOR THE PROVISION OF TOURIST SERVICES (PUBLIC OFFER)

by ADVANTOUR LLC

Tashkent

This document constitutes a public offer within the meaning of Article 369 of the Civil Code of the Republic of 
Uzbekistan  and  sets  out  the  terms and  conditions  on  which  ADVANTOUR LLC provides  tourist  services  to 
individuals.

1. BASIC TERMS AND DEFINITIONS

The terms used in this Offer shall be interpreted in accordance with the definitions below. If no special definition is 
provided, individual terms and provisions of this Offer shall be interpreted literally. Terms and definitions used in 
the singular or plural, or in another gender or grammatical case, shall have the same meaning.

Acceptance of the Offer - a response from the person to whom the Offer is addressed confirming acceptance of 
the Offer. Acceptance of this Offer shall also include the performance, by the person who received the Offer, of  
any of the actions specified in Section 4 of this Public Offer.
Customer - an individual who orders the Operator's Tourist Services and pays for such Services. The Customer 
may be either the Tourist directly or another person duly authorised to act on the Tourist's behalf.
Application -  a  written  request  for  the  Operator's  Services,  including  a  request  sent  by  email,  through the 
Website, or by other means of data transmission over the Internet.
Public Offer (Offer) - this document, which constitutes a public offer within the meaning of Article 369 of the Civil  
Code of the Republic of Uzbekistan for the provision of the Operator's Services, addressed to an unlimited number 
of individuals and posted on the Website and in the Operator's Office.
Office - the actual location of the Operator.
Operator - ADVANTOUR LLC.
Website User - an individual who has accessed or visited the Website.
Website - https://www.advantour.com/
Operator's  Employee -  an  individual  who has  entered  into  an  employment  contract  with  the  Operator  and 
performs his or her duties in accordance with that employment contract.
Parties -  a  term  referring  simultaneously  or  jointly  to  the  Customer  (Tourist)  and  the  Operator  (Operator's 
Employee).
Tour - a tourist journey along a specified itinerary and on specified dates, supported by a package of Tourist 
Services provided by the Operator, including booking, accommodation, meals, transport, recreation, excursions 
and other services.
Tourist - an individual who travels or intends to travel for tourism purposes within the Republic of Uzbekistan or to  
another country by ordering, receiving and paying for the Operator's Services.
Tourist Voucher (Voucher) - a document establishing the right of a Tourist or a group of Tourists to the Tourist 
Services included in the Tour and confirming the fact that those Services have been provided.
Tourist Services - a single service or a package of services provided by the Operator under this Offer in relation 
to accommodation, meals, transport, information and advertising support, as well as other services of the Operator 
intended to meet the Tourist's needs, including the booking, reservation, purchase or sale of:

- tickets for air, rail and road transport services;
- services of accommodation facilities, including additional services;
- transfers;
- excursions;
- services of guides and interpreters;
- admission tickets to tourist attractions, theatres, cinemas, etc.;
- meals;
- other services agreed in the Application.

Tourist Services may also be provided by persons other than the Operator, acting on the Operator's instructions. 
The term "Tourist Service" may mean either one individual service or a package and/or combination of several 
services.
Services - Tourist Services and other services provided by the Operator, including consulting, processing of an 
Application, etc.
Email - the email accounts of the Operator and/or the Operator's Employees, including info@advantour.com and 
tashkent@advantour.com.

https://www.advantour.com/
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2. GENERAL PROVISIONS

2.1. This Offer shall be governed by the Civil Code of the Republic of Uzbekistan, the Laws of the Republic of  
Uzbekistan "On Consumer Rights Protection" and "On Tourism", and other regulatory legal acts of the 
Republic of Uzbekistan.

2.2. This Offer sets out the procedure by which the Operator sells the tourist product to Tourists.
2.3. This Offer applies to all types of Tourist Services provided by the Operator.

3. SUBJECT OF THE OFFER

3.1. Under  this  Offer,  the  Operator  sells  Tourist  Services  and  other  Services,  including  consulting  and 
processing of an Application, and the Customer purchases such Services on the basis of the Customer's 
written Application and in accordance with the terms of this Offer, by actually ordering Services at the  
Operator's Office, through the Operator's Website, by Email, or by other means of data transmission over 
the Internet.

3.2. The Operator guarantees that it holds all permits and other authorising documents necessary to conduct  
its activities in accordance with the terms of this Offer.

4. OFFER AND ACCEPTANCE OF THE OFFER

4.1. This Public Offer is posted on the Website and in the Operator's Office and may also be sent by other 
means at the request of the person for whom it is intended. This Offer is irrevocable during its term, 
except where it is revoked by the Operator. The Operator shall notify the persons to whom the Offer is 
addressed within 5 days after its revocation by posting an appropriate notice on the Website and in the 
Operator's  Office.  Acceptance of  the Offer  sent  after  the Offer  has been revoked shall  not  bind the  
Operator to perform it, except in the cases specified by the Operator in the relevant notices of revocation.

4.2. The terms of  this  Offer  may be amended exclusively  by  the Operator.  No messages,  comments  or 
additions made by the Customer, if any, when accepting the Offer, placing an order or making payment  
for Services shall constitute amendments to its terms or affect the provisions of this Offer.

4.3. A response agreeing to conclude a contract on terms other than those proposed in the Offer shall not 
constitute acceptance. Such a response shall be deemed a refusal to accept the Offer and, at the same 
time, a new offer, and shall bind the person who sent it from the time it is received by the addressee.

4.4. Acceptance  shall  mean  a  response  from  the  person  to  whom  the  Offer  is  addressed  confirming 
acceptance of the Offer. Acceptance must be complete and unconditional.

4.5. This  Offer  shall  enter  into  force  when the  Customer  first  performs any  one of  the  following actions 
constituting Acceptance:

4.5.1. orders specific Services through the Website in accordance with Clauses 5.2-5.3 of this Offer;
4.5.2. submits an Application for the Operator's Tourist Services in accordance with Clauses 5.2-5.3 of this 

Offer;
4.5.3. approves the final Tour programme in accordance with Clauses 5.2-5.3 of this Offer;
4.5.4. sends copies of the Tourist's passport and other documents to the Operator or the Operator's Employee 

in accordance with Clauses 5.2-5.3 of this Offer;
4.5.5. pays a deposit or makes payment in accordance with Clauses 7.2 and 7.4 of this Offer.
4.6. Notwithstanding the entry into force of this Offer in accordance with Clause 4.5, the Operator's obligations 

to the Customer shall arise only if the Customer has duly completed the Application and has actually paid 
for the Operator's Services. By accepting the Offer, the Customer unconditionally agrees to this condition.

5. PROCEDURE FOR ORDERING SERVICES

5.1. The Operator's Services may be ordered:
5.1.1. through the Website; and/or
5.1.2. at the Operator's Office; and/or
5.1.3. by  exchanging letters  or  messages by Email  or  through other  means of  data  transmission over  the 

Internet.

5.2. Ordering Services through the Website
5.2.1. When ordering Services through the Website, after reviewing the travel conditions and other information, 

the Customer shall send a request to the Operator by selecting or clicking the relevant button on the 
Website.

5.2.2. After selecting the relevant Service, the Customer shall proceed to the Application page. The Customer 
shall complete all fields presented on that page accurately.
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5.2.3. After  the Application has been sent  and processed by the Operator,  the Operator  or  the Operator's  
Employee shall contact the Customer to obtain additional information and documents, agree the Tour 
details, and obtain any other information required for the provision of the Services.

5.2.4. The Parties shall agree the Tour details by Email, telephone, Internet text-messaging services, including 
services provided through a mobile network operator, or by another method convenient for the Parties. 
The  Operator  may  request  that  the  Customer  provide  copies  of  the  Tourists'  passports  and  other 
documents required to book the Services.

5.2.5. After the details have been agreed and the required documents have been received in accordance with 
Clause 5.2 of this Offer, the Operator or the Operator's Employee shall send the Customer the final Tour 
programme (list of Services), specifying all Services to be provided to the Customer, the Tour price, and 
other information.

5.2.6. Upon receiving the final Tour itinerary, the Customer shall send confirmation by Email within 3 days after 
receipt.  Otherwise,  the  itinerary  shall  be  deemed  unconfirmed,  and  the  Operator  shall  assume  no 
obligations and shall bear no liability to the Customer for performance of the terms of this Offer.

5.2.7. The provisions of this Clause 5.2 shall also apply to orders placed by exchanging letters or messages by 
Email or through other means of data transmission over the Internet.

5.3. Ordering Services at the Operator's Office
5.3.1. The  Operator's  Services  may  be  ordered  at  the  Operator's  Office  only  if  the  Customer  and/or  the 

Customer's authorised representative is physically present at the Office.
5.3.2. The Parties may agree all Tour details orally, after which they shall execute a written Application for the 

provision of Services and the final Tour programme.
5.4. After the final Tour programme (list of Services) has been confirmed, the Operator shall issue an invoice 

to the Customer for payment.

6. PROCEDURE FOR PROVIDING SERVICES

6.1. The Operator shall provide the Services on the basis of the relevant Application signed by the Operator or 
the Operator's Employee and by the Customer, or confirmed by the Customer in accordance with Clause 
5.2.6 of this Offer.

6.2. Changes to the Tour initiated by the Customer after the Tour has been confirmed may be made solely at  
the Operator's discretion. If the requested changes cannot be made, the Customer (Tourist) shall follow 
the agreed Tour itinerary or place an additional order. The amount paid for the original order shall not be 
refunded or credited toward another order. In all cases, any change to a confirmed Application initiated by 
the Customer (Tourist) shall remain at the Operator's discretion.

6.3. In exceptional cases, if the confirmed Application cannot be performed for reasons beyond the Operator's 
control,  the Operator may change the sequence in which the Services are provided and replace the 
accommodation facility or other Services with Services of an equal or higher category without agreeing 
such  changes  with  the  Customer  (Tourist),  provided  that  the  Customer  (Tourist)  is  notified  within  a  
reasonable time.

6.4. The fact that the Services have been provided shall be confirmed by the Parties signing an invoice and an 
act of services rendered in the prescribed manner, or by the issuance of a Tourist Voucher (Voucher).

7. PAYMENT PROCEDURE

7.1. Payment for the Operator's Services shall be made as follows:
7.1.1. residents of the Republic of Uzbekistan shall pay in the national currency of the Republic of Uzbekistan - 

Uzbek soum - by transferring the cost of the Services to the Operator's bank account (cashless payment),  
paying cash into the Operator's cash desk, paying by bank card, or using the Click or Payme mobile 
payment systems;

7.1.2. non-residents of the Republic of Uzbekistan shall pay in foreign currency - US dollars, euros or Russian 
roubles - or in the national currency of the Republic of Uzbekistan - Uzbek soum - by direct bank transfer 
of the cost of the Services to the Operator's account, by international payment card, or in cash at the 
Operator's cash desk.

7.2. When ordering Services, after submitting the Application, the Customer shall pay a deposit equal to 20% 
of the Tour price, but not less than the equivalent of USD 300, no later than 45 days before the date on  
which the  provision  of  the  Services begins,  in  accordance with  Article  311 of  the Civil  Code of  the 
Republic  of  Uzbekistan.  The deposit  shall  be credited toward payment  of  the cost  of  the Operator's 
Services.

7.3. If the Customer refuses the Operator's Services during the process of agreeing the Services, the deposit 
paid shall not be refunded. The Operator reserves the right to reconsider this condition at the Customer's 
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written request; however, in all cases, the Operator's actual expenses shall be deducted from the deposit. 
If the Operator's actual costs incurred before the Customer cancels the Tour exceed the deposit paid, the 
Customer shall reimburse those costs in full within 3 days after cancellation of the Tour.

7.4. Payment shall be made as a 100% advance payment, taking into account the deposit previously paid.

8. RIGHTS AND OBLIGATIONS OF THE PARTIES

8.1. The Operator shall have the right to:
8.1.1. require the Customer to duly perform the Customer's obligations;
8.1.2. refuse  to  commence  the  provision  of  the  Services  if  payment  has  not  been  made  or  the  required 

documents or information have not been provided within the prescribed time limits;
8.1.3. in exceptional cases, if accommodation facilities, transport companies or other persons engaged by the 

Operator are unable to provide the Services, amend the Tour programme without agreeing the changes 
with the Customer, provided that the Customer is notified of the changes within a reasonable time.

8.2. The Operator shall duly and timely perform the obligations it has assumed.

8.3. The Customer shall have the right to:
8.3.1. require the Operator to duly perform the Operator's obligations;
8.3.2. make changes to the Tour programme before it is finally agreed;
8.3.3. cancel the Tour subject to Clauses 7.3, 9.1 and 9.2 of this Offer.

8.4. The Customer shall:
8.4.1. duly and timely perform the obligations the Customer has assumed;
8.4.2. pay for the Services in full on the terms of this Offer;
8.4.3. comply with the rules of stay in the country in which the Tour takes place;
8.4.4. independently bear responsibility for any damage caused by the Customer (Tourist) during the Tour and 

for any breach of the rules of stay. If the Customer and the Tourist are different persons, they shall be  
jointly and severally liable to the Operator;

8.4.5. provide all information and documents required for the provision of the Services and be responsible for  
their relevance and accuracy;

8.4.6. immediately notify the Operator or the Operator's Employee of all changes or errors in the documents  
submitted;

8.4.7. ensure that the Tourists have medical insurance for the entire Tour period;
8.4.8. review the information materials concerning the travel conditions and safety rules along the itinerary and 

comply with the conditions set out in those materials.
8.5. The Parties may have other rights and bear other obligations in accordance with the applicable legislation 

of the Republic of Uzbekistan.

9. CANCELLATION POLICY

9.1. If the Tour is cancelled at the Customer's initiative, the Operator may apply the following penalties:
9.1.1. if the Tour is cancelled more than 30 days before it begins - the amount of the advance payment;
9.1.2. if the Tour is cancelled 15-29 days before it begins - 30% of the Tour price or the amount of the advance 

payment made, whichever is higher;
9.1.3. if the Tour is cancelled 7-14 days before it begins - 50% of the Tour price or the amount of the advance  

payment made, whichever is higher;
9.1.4. if the Tour is cancelled 3-6 days before it begins - 80% of the Tour price or the amount of the advance 

payment made, whichever is higher;
9.1.5. if the Tour is cancelled less than 48 hours before it begins - 100% of the Tour price;
9.1.6. if air or rail tickets are cancelled - the full cost of those tickets.
9.2. Any cancellation of the Tour, regardless of the date of cancellation, must be made in writing and sent 

directly by the Customer to the Operator or the Operator's Employee.

10. LIABILITY OF THE PARTIES

10.1. The Parties shall be liable in accordance with the applicable legislation of the Republic of Uzbekistan 
unless otherwise provided by this Offer.

10.2. The Operator shall not be liable for:
10.2.1. the equipment and arrangement of rooms, the operation of utilities and communications, the actions of  

personnel,  the organisation of  meals,  and other  services of  accommodation facilities and other  sites 
visited by the Customer while on the Tour;
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10.2.2. delays and/or cancellations of air or rail services; the actions of crew members and other passengers,  
airport and railway-station employees; arrangements, equipment and meals on board; or the actions of 
the border and customs authorities of the relevant countries;

10.2.3. delays and/or cancellations of journeys by ground transport for reasons beyond the Operator's control, 
technical malfunctions of a vehicle, or replacement of a vehicle for justified reasons;

10.2.4. the actions of embassies or consulates in relation to the issuance of visas, the charging of consular fees,  
changes to requirements for submitted documents, etc.;

10.2.5. changes to the Tour programme for reasons beyond the Operator's control;
10.2.6. changes to the excursion programme, the unavailability of particular tourist attractions due to actions of  

government authorities, replacement of a guide, etc.;
10.2.7. accidents and other incidents, including injuries, poisoning, illness, or loss of personal belongings and 

documents, affecting the Customer or Tourists while on the Tour, although the Operator shall provide all  
necessary assistance in such situations within the limits of its competence and authority;

10.2.8. any damage caused by the Customer or Tourist to third parties, or by third parties to the Customer or 
Tourist;

10.2.9. the safekeeping of  the Customer's  luggage,  including its  loss or  damage,  valuables,  and documents 
throughout the period in which Tourist Services are provided.

10.3. The Customer or Tourist shall independently bear full financial liability for any damage caused by that 
person.

10.4. For late payment of  the Operator's Services, the Customer shall  pay a penalty equal to 0.5% of the 
overdue amount for each day of delay, but not more than 50% of the overdue amount.

11. FINAL PROVISIONS

11.1. The Operator may assign or otherwise transfer to third parties its rights and obligations arising from its 
relationship with the Customer.

11.2. If  the Customer has any questions or claims, the Customer shall  contact  the Operator by sending a 
message by Email or by another available method that makes it possible to establish that the message 
was sent by the Customer and received by the Operator. The Parties shall attempt to resolve all disputes 
through negotiation. If a dispute is not settled through the pre-trial claims procedure, it shall be referred to  
a court in accordance with the applicable legislation of the Republic of Uzbekistan.

11.3. A  court's  determination  that  any  provision  of  this  Offer  is  invalid  shall  not  invalidate  the  remaining 
provisions of the Offer.

11.4. The Operator may amend the terms of this Offer. Such amendments shall  be binding on the Parties  
provided that they are published on the Operator's Website and posted in the Operator's Office.

11.5. The Operator reserves the right to carry out technical maintenance on the Website aimed at improving or 
modernising the Website, changing its interface, introducing new functions or removing existing functions, 
and to carry out other work at its discretion. While such technical maintenance is being performed, the 
Website shall be unavailable for placing orders. This shall not affect the Operator's performance of its 
obligations in respect of Services that have already been paid for.

11.6. This Offer shall remain in force from the time it enters into force in accordance with Clause 4.5 until the  
provision of the Services to the Customer has been completed.


